
Coast Capital Savings
Blue Pearl Mortgages
GFL Environmental
Tim Hortons
Hilti Canada
Porsche Club of America
B&B Contracting
Envision Credit Union
Anthem Properties
Surrey DodgeBall
Central City Lions
Havan
Trail Appliances
Blackwood Properties
Rotary Club of Surrey
City of Surrey

Our Toy Depot is a festive,
volunteer-run space where eligible
families come to pick-up toys,
stocking stuffers, and grocery gift
cards to make the holidays
brighter for their children.

We match generous sponsors with
local families in need, providing
them with personalized gifts and
grocery support for the holidays.

The Surrey Christmas Bureau,
BC’s largest Christmas charity for
over 40 years, supports low-
income families in Surrey by
providing grocery hampers, toys,
books, and warm clothing,
ensuring every child experiences
the joy of the holiday season.

604-581-9623

info@surreychristmas.com

@surreychristmas

www.christmasbureau.com

“My family was going through a rough time not even knowing of we would have a
roof over our head. Our sponsor Elizabeth was amazing. She went above and
beyond to make sure that we could meet up to recieve our gifts and really
talked about what the kids would really like. Amazing person.”

“This year my sponsor went above and beyond for my little family. My kids and I
will be playing it forward and cooking Xmas dinner for 20+ homeless and
passing out toques and warm socks goodies bags We feel blessed and want to
bless the less fortunate this Christmas”
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ADOPT-A-FAMILY
PROGRAM

SPOTLIGHT DONORS

DATA
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Active
Volunteers

Corporate Groups Co-op Students Hours

274 22 27 7808

CHRISTMAS 2024 REPORT CARD

Single
Parent
House

Two
Parent
House

Total Reg.Total AAF Total #
Children

Total
number
served

Meals

Teens Children

Gift
Hampers

$245,480

Babies

AAF
Savings

1913

970 943

389 4943

7771

1429

23,313

2710 804

$60,180

Various Roles:
Registration
Reception
Shoppers
Toy Sorters
Stocking Builders
Door Greeter
Fundraiser
Repair Duties
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604-581-9623
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www.christmasbureau.com

IMPORTANT INFORMATION

WHAT TO EXPECT ON YOUR VOLUNTEER DAY

A DAY IN THE LIFE OF
A VOLUNTEER

1.Arrival – Sign in, grab your
badge, check the duty board.

2.Morning Tasks – Jump into
your assigned role (see below).

3.Break Time – Relax with
snacks, coffee, and your group.

4.Afternoon Tasks – Continue
your role or help where needed.

5.Wrap Up – Return your badge,
sign out, and know your
contribution made a difference.

Scheduling: Shifts run 9:00am – 3:30pm
(flexible start/end). Please arrive on time.
Sign In & Out: Sign in on arrival, check the
duty board, collect your ID badge (return at
sign-out).
Parking: Scan the posted QR code to register
your car.

Valuables: Please don’t bring valuables—no secure
storage available.
Breaks: Up to 60 minutes; snacks and coffee are
provided.
Conduct: Be respectful, courteous, and flexible—
tasks may change.
Safety: Wear closed shoes/boots, keep exits clear,
ask for help with heavy items.

Various Roles:

🎁 Stocking Stuffer – Filling stockings with
toys to keep shelves full.
🛍️ Shopper – Helping families select toys and
gifts.
🚗 Driver – Picking up or delivering donations.
☎️ Reception & Donations – Greeting visitors,
receiving donations, answering questions.
📝 Registration – Assisting families with
forms and paperwork.


